HealthyMoves
Is your asthma
under control?

We are here to help
you feel better
Behavioral health problems can happen to anyone. Conditions include:
0 ADHD
0 Bipolar disorder
0 Depression
0 Drug or alcohol abuse
0 Postpartum depression
You do not have to struggle alone. Let Magnolia Health (Magnolia) help.
There are inpatient and outpatient treatment programs. Treatment may include
talking to a therapist or taking medicine. Magnolia also has programs that can
help. One program is care management. Call us to find out more about it.
If you feel your life is in danger, call 911. You can also go to a crisis
center or an emergency room. Follow up with your doctor after you are
released. Doctors can help you with your treatment. They can help you
with medication.
If you need help finding a doctor, call Member Services at 1-866-912-6285.
www.magnoliahealthplan.com
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Asthma is a disease
that makes it hard to
breathe. It can make life
difficult. It can even be
life-threatening.
Medications are used to
control and prevent asthma
symptoms. Medications can
improve the quality of your
life. They can make asthma
attacks less serious. Take
medications the way your
doctor tells you. Take the
right dose at the right time.
Take it for as long as you
are told. Call Magnolia for
information about asthma.
We have information for
adults and for children.
Disease management is
a way we help people with
diseases like asthma or
diabetes. It can help you
control your symptoms. It can
help you find a doctor.
Call 1-866-912-6285 to find
out if disease management
could help you.
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You have
rights and
responsibilities
As a member, there are things you can
expect from your health plan. There are
also things your health plan expects
from you. These are called rights and
responsibilities. We list some here.
You can read them all in your member
handbook.
Here are some of your rights as
a member:
0 Getting all services that we provide
0 Being treated with respect
0 Knowing your medical data will be
kept private
0 Being able to get a copy of your
medical record
Some of your responsibilities include:
0 Asking questions if you don’t
understand your rights
0 Keeping your scheduled appointments
0 Having your member ID card with you
at appointments
0 Telling your doctor if you had care
in an emergency room
Call Member Services at 1-866-912-6285
if you need a paper copy of the handbook.

Pharmacy facts

1. A preferred drug list (PDL) is the list of drugs that
Magnolia covers.
2. You can find the latest PDL on our website at
www.magnoliahealthplan.com. You can also
call 1-866-912-6285 to find out if a drug is covered.
3. Your doctor or pharmacist can help you review the list.
He or she can find a medication for you that is covered.

How can we help you?
Magnolia can help you with many things. Just call
Member Services at 1-866-912-6285 if you need:

0 A paper copy of anything on our website,
www.magnoliahealthplan.com
0 Help finding a doctor
0 Help making health appointments
0 A ride to your appointments (please remember
to call at least three days before your appointment)
www.magnoliahealthplan.com
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It’s time to
kick the habit!
Are you a smoker? The best
thing you can do for your
health is to kick the habit.
Smoking can cause many
health problems, including
several types of cancer. It can
also cause heart disease.
If you are ready to quit, help
is available. Here are a few
things you can do:
00Tell your friends and family
that you want to quit,
and ask for their support.
Ask them to help you plan
distractions for when you
crave a cigarette. Or ask
them to help you reduce
stress in your life to make
quitting easier.
00Talk to your provider. Your
provider may recommend
nicotine replacement
products and medications
to help you quit.
00Look for support online.
The National Cancer Institute
offers tips, advice and other
help at smokefree.gov. The
Mississippi Tobacco Quitline
offers free nicotine patches
and gum to eligible smokers.
Go to quitlinems.com or
call 1-800-QUITNOW
(784-8669).

Urgent care or ER?
Not everyone gets sick or hurt while the doctor’s office is open. If you are sick
or hurt at night or on a weekend, you may need help right away. But should
you go to the emergency room or urgent care? Here’s how to decide:
Emergency room
Go to the ER for illnesses or injuries that could cause death or long-term
health problems. These include:
00Broken bones
00Fainting
00Chest pain
00Head or serious eye injuries
00Deep cuts or wounds that
00Sudden difficulty speaking
won’t stop bleeding
or understanding speech
00Difficulty breathing
00Sudden dizziness, weakness
00Drug overdoses
or paralysis
Urgent care
These clinics are for less serious issues that need attention right away
but are not life-threatening. These include:
00Colds and flu
00Rashes
00Fevers
00Sore throats
00Minor cuts and burns
00Sprains

www.magnoliahealthplan.com
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Get your baby
off to a good
start
We care about you and your new
baby. Are you pregnant? Have you just
had a baby? The Start Smart for Your
Baby® program is for you. Pregnant
members or members who have
recently had a baby should contact
Magnolia at 1-866-912-6285 or visit
www.magnoliahealthplan.com
for information on the program.

Q&A: Care management
What is care management? The
care management team includes nurses
and social workers. They can help you
learn how to take care of yourself. They
can also help you get services. They will
work with your doctor.
Who can use care management?
Care management is for people with
long-term or complicated illnesses. It
can help you stay healthy if you have a
chronic condition such as cancer, high
blood pressure or diabetes.
How can a member sign up? Care
management is not required. Are you
interested? Then you or your doctor
may ask for it. Call 1-866-912-6285.

www.magnoliahealthplan.com
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written permission of the publisher. The information in this publication is intended to complement—not take the place of—the recommendations
of your healthcare provider. Consult your physician before making major changes in your lifestyle or healthcare regimen. Manifest makes no
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