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your coverage your flu shot

We appreciate you being a member of Magnolia Health (Magnolia). The flu will go around
We want to help you be the healthiest you can be. until spring. So getting
As a member, you have many benefits. Be sure you understand them.

Then you can get the most from your healthcare insurance.

Did you know that Magnolia can help you find a provider and help you
get to your appointments? Also, important health tests cost you nothing
when you visit providers who work with Magnolia.

Member services can assist in many ways. Call if you have any questions
about your care or your coverage. Or if you need a paper copy of
anything on our website. You can also learn a lot from your member
handbook. Member services can send you a member handbook or an
ID card if you lose yours.

Call1-866-912-6285. Or visit www.magnoliahealthplan.com.
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a flu vaccine is still
important. Learn the
latest on stopping the

flu at cdc.gov/flu. Call
Magnolia if you need help
getting your flu shot.



http://www.magnoliahealthplan.com
https://www.cdc.gov/flu/
http://www.magnoliahealthplan.com

Your opinion
counts

You talked, we listened.

A member survey is sent out each year on
behalf of Magnolia Health. Your answers to
the questions on this survey let us know how
we are doing. We need your input so we can
make improvements.

Magnolia encourages each member to
complete the survey in order for services
to be evaluated and changes to be made,
if needed.

In 2016, some positive results were:
Customer service 92.4%
Getting needed care 83.4%

Areas for improvement:
Rating of health plan
Rating of healthcare

The right
care for you

Getting care that is right for your age and
your health needs is important.
When your kids are young, they see a provider

who knows all about kids’ health, called a
pediatrician. But when they grow up, their health
needs change. That is when it is time to move to
a provider who knows about adult health.

Your provider and your health plan can help you
and your child make this change. If you need help
finding a new provider, talk with your provider.

Or call member services at 1-866-912-6285.

Checkups help
you stay well

Checkups help you stay ahead of health problems.

They are a time for you and your provider to:

= Discuss how you are feeling.

= Measure signs of your health, such as your weight and
your blood pressure.

= Schedule health tests, such as cancer screenings.

= Talk about ways to eat better and be active.

= Review any chronic illnesses. For example, do you have
asthma? Are your symptoms under control?

= Tell your provider about your other healthcare providers.
For example, are you seeing a specialist?

Here is how to prepare for your next checkup:

= Write down questions.

= Make a list of your medications. Include over-the-counter
and prescription drugs, as well as any supplements you
are taking.

= Ask yourself, am | taking my medicine properly? Am |
having any side effects?

Lastly, do not forget to bring your ID card.
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3 ways to fight
high blood
pressure

1. Eat a healthy diet.

A good diet means food
that is low in salt and low
in fat. It also means lots
of fruits, vegetables and
whole grains. Limit how
much red meat and fast
food you eat.

. Stay active. Move every
day. Walk around the
block. Dance with your
kids. Walk in place while
you watch TV.

. Take your medication.
Medicine works only if
you take it the way your
provider tells you to.

HEDIS health measures

The quality of care that you receive is important to us. HEDIS is a
way for us to measure that quality of care and compare that care to

other health plans.

The following are areas in which we perform well:

Measure 2014 2015 Goal

Diabetes Alc testing 81.90% 85.65% 81.10%

Diabetes - Monitoring for 85.15% 92.13% 90.33%

kidney disease

Cervical cancer screening 57.82% 59.14% 56.05%
Areas that need improvement:

Measure 2014 2015 Goal

Controlling blood pressure 46.36% 392.93% 91.84%

Weight assessment for 36.28% 24.04% 33.17%

children and adolescents

Chlamydia screening 60.64% 58.25% 68.00%

in women

Diabetes can lead to kidney disease

Diabetes hurts many parts of your body. It can harm your
kidneys. People with diabetes have a higher chance of getting
kidney disease. Kidney disease means that your kidneys cannot
clean your blood as they should. As a result, waste builds up in

your body.

Do you have diabetes? Then look for these signs of kidney disease:

= Foamy, bubbly urine
= Blood in your urine

= Feeling pressure or pain when you urinate

= Feeling as if you cannot empty your bladder

There are things you can do to protect yourself from

kidney disease.
= Do not smoke.

= Control your blood pressure.

= Drink eight glasses of water every day.
= Have a urine protein test once a year.

Visit your provider once a year if you have diabetes. Your provider

can look for signs that diabetes is hurting your kidneys.

Magnolia can help you manage your diabetes. Call 1-866-912-6285.
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Early screening for children

The Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Speak up

benefit provides comprehensive and preventive healthcare services for today about
EPSDT-eligible members who are enrolled in Medicaid. EPSDT is key to tomorrow’s care
ensuring that children and adolescents receive appropriate preventive,

dental, mental health, and developmental and specialty services. MR SE el eO ) e

could not make decisions
about your healthcare?
Who will speak for you?
Will they know your wishes
about medical care?

Babies double in size during the first year of life. Did you know that
healthy babies need seven EPSDT checkups during their first year of
life, four checkups between age 1and 3 and an exam every year for
those 3 years old and above? This is different from visiting a provider
when your baby is sick.

People of all ages should

What can you expect at a well-child or EPSDT exam? The provider will: document their wishes

= Check your baby’s growth and development. about future care. An

= Perform vision, hearing and lead screenings. advance directive lets you

= Order tests to screen for early signs of diseases, such as diabetes. do this. You do not need

= Discuss your baby’s diet and physical activity. a lawyer to complete one.

= Provide advice on ways to keep your baby healthy. Your provider can help you.
= Make sure your baby is up to date on immunizations. Learn more and view

= Answer any questions you may have about your baby’s health. your state’s advance

If you need assistance in finding a provider, making an appointment or directive at caringinfo.org.
scheduling transportation, please call 1-866-912-6285.
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Statement of Non-Discrimination

Magnolia Health complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Magnolia
Health does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Magnolia Health:

e Provides free aids and services to people with
disabilities to communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (18 point font
or larger print, audio, accessible electronic formats,
other formats)

e Provides free language services for those whose primary
language is not English, such as:

e Qualified Interpreters
e |Information written in other languages

If you need these services, contact Magnolia Health at 1-866-
912-6285 (TTY/TDD 1-877- 725-7753).

If you believe that Magnolia Health has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Appeals Unit/ Appeals Coordinator, 111 E Capitol Street, Suite 500, Jackson,
MS 39201, 1-866-912-6285 (TTY/TDD 1-877- 725-7753), Fax 1-877-264-6519. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Magnolia
Health is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at



https://ocrportal.hhs.qov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of

Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, 1- 800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.qov/ocr/office/file/index.html.

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Magnolia
Health, tiene derecho a obtener ayuda e informacion en su idioma sin costo
alguno. Para hablar con un intérprete, llame al 1-866-912-6285 (TTY/TDD 1-
877-725-7753).

Vietnamese:

Néu quy vi, hay ngudi ma quy vi dang gitip d&, cé cau hoi vé Magnolia Health,
quy vi s& cé quyén duwoc gilp va cé thém thong tin bang ngdn nglt ciia minh
mién phi. D& néi chuyén véi mot thong dich vién, xin goi 1-866-912-6285
(TTY/TDD 1-877-725-7753).

Chinese:

MRS SURIAEHEINVE S - HRMagnolia Health S EIRI A,
BN LGRS EE GRS - AR R Bt - &
1% B 551-866-912-6285 (TTY/TDD 1-877-725-7753),

an

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos
d’Magnolia Health, vous avez le droit de bénéficier gratuitement d’aide et
d’informations dans votre langue. Pour parler a un interprete, appelez le 1-

866-912-6285 (TTY/TDD 1-877-725-7753).

Arabic:

Jsanll 8 3all éhal (Magnolia Health Jss diul saclus adid sl 5l ebal (IS 13)

1- = daail an yie ae dodaill AAST A (50 (e clinly 4y ) g juiall Clla sleall g aclusall e

(TTY/TDD 1-877-725-7753) 866-912-6285

Choctaw:

Chim ayalhpisah ihokih Chishno kiyokmat kanah ish apila ka, Magnolia Health
imma na ponaklo hachim ashah ihokma. Apila hicha nan annéwa ya chim
annopa andli ako hashisha hinah kat. Ahikachih kiyoh. Annopa tishdli
imandépolih chinnakma, holhtina yappa ipayah 1-866-912-6285 (TTY/TDD 1-
877-725-7753).




Tagalog:

Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa
Magnolia Health, may karapatan ka na makakuha nang tulong at
impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang
tagasalin, tumawag sa

1-866-912-6285 (TTY/TDD 1-877-725-7753).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Magnolia Health hat, haben
Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten.
Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-866-

912-6285 (TTY/TDD 1-877-725-7753) an.

Korean:

|57t =10 = I AF2HO| Magnolia HealthOf] 28l A
= St Agjot 20t HEE F5te (02 H|E
SEHeU0| g2 = Ues He| 7t ASLCE A=A S AR 04 7|5t7|

Q| 8l A =1-866-912-6285 (TTY/TDD 1-877-725-7753) 2 M3} SIAA| 2.

Gujarati:

B AHA WUl AR BHAl HeE 53] 26l Sl AHA, Magnolia Health Q3
5165 Ual 8l Al ey, Sl W [Qotl 3] el Hee wa Huledl
Ylid scloll AUEs12 B. gau@au WA dlict $:cll 1-866-912-6285
(TTY/TDD 1-877-725-7753) BUR Sl 3.

Japanese:

Magnolia Health[CDWTRINCE BN S NFELEEn D ERLLESLY, CHEDE
BICLEYR— MOFHRZER CTIREVELET . BRRMRELIHERE. 1-
866-912-6285 (TTY/TDD 1-877-725-7753) £ THEEEZELN,

Russian:

B cnyyae BOSHMKHOBEHMA Y BaC UM Y LA, KOTOPOMY Bbl MOMOTaeTe, KaKux-
nmbo BONpocoB 0 nporpamme ctpaxosaHmna Magnolia Health Bbl umeeTte
nNpaBo NoAy4YnTb BecnnaTHyo NomoLLb U MHGOPMALMIO HA CBOEM POAHOM
A3blke. YTObObl NOroBOPUTbL C NEPEBOAYNKOM, NO3BOHUTE No TenedpoHy 1-866-

912-6285 (TTY/TDD 1-877-725-7753).

Punjabi:

H 333, A 3T Hee & IJ [T a3t @ HE f<8 Magnolia Health ©
g3 J8 ATS I6. 3T ITG WIS I e He3 HeT BT T YIT I JI
TIHE &' IS IS B8 1-866-912-6285 (TTY/TDD 1-877-725-7753) '3 IS
L]l




Italian:

Se lei, o una persona che lei sta aiutando, avesse domande su Magnolia
Health, ha diritto a usufruire gratuitamente di assistenza e informazioni nella
sua lingua. Per parlare con un interprete, chiami I'1-866-912-6285 (TTY/TDD 1-
877-725-7753).

Hindi:

T A1 TSGR T A A g %3?@?, Magnolia Healthsh X H Elflé
gareT g, ar 3muerr foar frdl @ & 319et T # A 3R SR
e el ol TSR &1 el gy & o1 it & ToIU 1-866-912-
6285 (TTY/TDD 1-877-725-7753) WX il |




