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We are here
to help

Do you have questions
about your care? Our
website can help. Go to
MagnoliaHealthPlan.com
to learn more. You can find:
* Information about health
= Information about your

The latest care [

= A copy of the member

Options for medical care may change over time. New medicines, tests handbook
and surgeries come out every year. Magnolia Health (Magnolia) watches
for the latest in medical care. We also make sure new treatments are safe. You can also call us with
Magnolia has a team of doctors that reviews new medical care for people questions. Call 1-866-912-6285,
with certain illnesses. The team checks information from other doctors and Relay 711. We can help you:
scientific groups. New medical care that is covered by Medicaid is then shared * Find a doctor
with our doctors. This allows Magnolia doctors to give you the most fitting and = Get translation help for
current types of care. your medical appointments
Not all care is covered for every patient. Some patients may benefit more = Get a ride to your g
from certain treatments. We cover care that is medically necessary. appointments §

Questions? Call Member Services at 1-866-912-6285, Relay 711.
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Quality care

We want to improve the health

of all our members. Our Quality
Improvement program helps us do

A re yo u ready this. We check how we are doing

by setting goals for quality. We also

review the quality and safety of our
fO r ﬂu SeaSO n? services and care.
We review care provided
at all levels, including

Call our Nurse Advice emergency care, primary
Line at 1-866-912-6285, care and specialty care.
Relay 711 for answers to your We also make sure we
health questions. You can call 24 are helping members
hours a day, seven days a week. with different ethnic,
Remember to call 911 for an cultural, religious and

emergency or crisis. language needs.
Learn more and

see how we’re doing at
MagnoliaHealthPlan.com. You
can also ask for a paper copy of the
latest quality improvement report. Call
1-866-912-6285, Relay 711.

The flu is a seasonal illness. Flu season

can begin as early as October and run as

late as May. For some people, the flu is

not very serious. For others, it can lead to

hospitalization and even death. A flu shot is

one way you can protect yourself from the

flu. Here are three things to know about the

vaccine:

1. The flu shot will not give you the flu.

2. The flu virus changes every year. So every
year, a new vaccine is needed.

3. Everyone older than 6 months should get a flu
shot. Talk to your doctor if you have an allergy to eggs
or any of the ingredients in the vaccine.

The flu shot is available at no cost to members. Call 1-866-912-6285,
Relay 711 if you need help finding out where to get one.

Taking care of your teeth

The American Dental Association recommends that all adults:
= Brush their teeth twice a day.

= Use fluoride toothpaste.

= Clean between teeth daily.

= Avoid sugary drinks and snacks.
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Dental visits are also important. Medicaid members ages 2-20 with - : : P 'ﬁ &'
benefits should have at least one dental visit per year. e Ll
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Health screenings

for women

What are health screenings? They are tests that can save your life. They
look for medical problems like cancer. Health screenings can find diseases
early, when they are easier to treat.

Here are four health screenings for women:

Breast cancer

Cervical cancer

Colon cancer

Sexually transmitted
infections like HIV
and chlamydia

Mammogram

Pap test

Stool test or
colonoscopy

Pap test and/or
blood test

Testing often begins at
age 40 or 45. Repeat
every year.

Testing begins at age
21 for women who are
sexually active. Repeat
every three years or as
recommended.

Testing usually begins at
age 50. Repeat every one
to three years for stool
tests, every 10 years for
colonoscopy.

Women who have
sex should be tested
regularly.

Have questions? Talk to your provider about the screenings you may need.
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Know your
stroke risk

Are you at risk for stroke?
Here are some of the risk
factors you may be able to
control:

* Having high blood pressure,
diabetes, artery diseases,
irregular heartbeat, other
heart diseases or sickle cell
disease

= Smoking cigarettes

* Eating a diet high in
saturated fat, trans fat
and cholesterol

* Not getting exercise

Here are some stroke risks

you cannot control:

* Being over age 55

= Being a woman

* Having a family history
of stroke

= Having a history of prior
stroke or heart attack

= Being African-American

You can learn more about stroke
at strokeassociation.org/
STROKEORG.
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We value your time

How long can you expect to wait for a healthcare appointment? Magnolia works with providers to set standards
for wait times.

Type of Appointment Scheduling Time Frame

Preventive care Within 30 calendar days

Regular and routine care Within seven calendar days

Initial health check (EPSDT) Within 90 calendar days of enrollment

Urgent care Within 24 hours

Emergency care Immediate, or refer to emergency room (ER) and with no
prior authorization required

Specialty care providers Within 45 calendar days

Behavioral health providers (routine care) Within 21 calendar days

Behavioral health providers (urgent care) Within 24 hours

Behavioral health providers (post-discharge from Within seven calendar days

an acute psychiatric hospital when Magnolia is
aware of the member’s discharge)

Dental providers (routine) Within 45 calendar days

Dental providers (urgent care) Within 48 hours
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Are you unable to get an appointment within those time frames? Call us at 1-866-912-6285, Relay 711. We can help.
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Statement of Non-Discrimination

Magnolia Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, religion, national origin, age, disability, sex, sexual orientation, gender, or gender identity.
Magnolia Health does not exclude people or treat them differently because of race, color, religion,
national origin, age, disability, sex, sexual orientation, gender, or gender identity.

Magnolia Health:

e Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

e Qualified sign language interpreters
e Written information in other formats (18 point font or larger
print, audio, accessible electronic formats, other formats)

e Provides free language services for those whose primary language
is not English, such as:

e Qualified Interpreters
¢ Information written in other languages

If you need these services, contact Magnolia Health at 1-866-912-6285,
Relay 711.

If you believe that Magnolia Health has failed to provide these services or discriminated in another way on
the basis of race, color, religion, national origin, age, disability, sex, sexual orientation, gender, or gender
identity, you can file a grievance with: Appeals Unit/ Appeals Coordinator, 111 E Capitol Street, Suite 500,
Jackson, MS 39201, 1-866-912-6285, Relay 711, Fax 1-877-264-6519. You can file a grievance in person or by
mail, fax, or email. If you need help filing a grievance, Magnolia Health is available to help you. You can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.qgov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1- 800-368-
1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.qov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Spanish:

Si usted, o alguien a quien estd ayudando, tiene preguntas acerca de Magnolia Health, tiene
derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un

intérprete, llame al 1-866-912-6285, Relay 711.

Vietnamese:

Né&u quy vi, hay nguwdi ma quy vi dang gidp d&, cé cadu hoi vé Magnolia Health, quy vi s& cé
quyén duoc gitp va cé thém thong tin bang ngdn ngit cia minh mién phi. D& néi chuyén véi

mot thong dich vién, xin goi 1-866-912-6285, Relay 711.

Chinese:

MR > SR IEAEEINE S - HRH Magnolia Health A ERIREIE, A REF|RE DA
TR EIE AR « WIS SEE—( B3 B afst - 53 E551-866-912-6285, Relay
711,

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d’Magnolia
Health, vous avez le droit de bénéficier gratuitement d’aide et d’informations dans votre

langue. Pour parler a un interpréte, appelez le 1-866-912-6285, Relay 711.

Arabic:

sacludll e Jganl) i sl ébal (Magnolia Health Jss dliul saclus jads sl 5l @bl (IS 13

. Relay 711,1-866-912-6285 — Jhail ax yie pe Conaill AdST 40 ()50 (e clindy 4 )5 pucall il sladll

Choctaw:

Chim ayalhpisah ihokih Chishno kiyokmat kanah ish apila ka, Magnolia Health imma na
ponaklo hachim ashah ihokma. Apila hicha Aan anndwa ya chim annopa anéli ako hashisha
hinah kat. Ahikachih kiyoh. Anngpa tishéli imandpolih chinnakma, holhtina yappa ipayah 1-
866-912-6285, Relay 711.

Tagalog:

Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Magnolia Health,
may karapatan ka na makakuha nang tulong at impormasyon sa iyong wika ng walang gastos.
Upang makausap ang isang tagasalin, tumawag sa

1-866-912-6285, Relay 711.

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Magnolia Health hat, haben Sie das Recht,
kostenlose Hilfe und Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher

zu sprechen, rufen Sie bitte die Nummer 1-866-912-6285, Relay 711 an.

Korean:

THOF P35 tE= FSH7H &1 A= OfF AFZO| Magnolia HealthOff 2o A Z 20| {CHH
THote defet =5 2 S o2l A0 2 H[E FEHEIO| &S =+ U= A7t
UL LICH DA EALQ} Of 7| 8}7| S A=1-866-912-6285, Relay 711 2
eyl 2.

Gujarati:

B dHal AU AR BHo{l HEE 53 6 82l AHa, Magnolia Health (A2 51¢5 Yt sl
Al dHa, S WL [Qott A3l el Hee ual HIBAL Uit sRalell 1@ s12 B.
ce®al A dld scll 1-866-912-6285, Relay 711 GUR SIA 53,




Japanese:

Magnolia Health[CDWTRIDN B RN S E NV E LI EHELIES W), CHELEDEEICLDYIR—
MOEIRZEEB CTIREIVELET, BERMBERISE ST, 1-866-912-6285, Relay 711 FTH
BEECESLY,

Russian:

B cnyyae BO3HMKHOBEHMSA Y BAC UM Y /IMLLA, KOTOPOMY Bbl MOMOraeTe, KakmMx-1mbo Bonpocos
0 nporpamme cTpaxoBaHua Magnolia Health Bbl uMeeTe npaBo nosnyunTb HecnaaTHyto
nomoulb U MHPOPMaLMIO Ha CBOEM POAHOM f3blKe. YToObl NOroBOPUTL C NEPEBOAYMKOM,

no3BoHuTe no tenedoHy 1-866-912-6285, Relay 711.

Punjabi:

A 393, 7 3T HeE & II fan fenid3t @ He <8 Magnolia Health © 579 a8t AE™S
J&. 3t 3T WU I Y He3 e 8t T YIT IS J| TIHIE &8 I1% FI6 B 1-
866-912-6285, Relay 711 '3 IS &J|

Italian:

Se lei, o una persona che lei sta aiutando, avesse domande su Magnolia Health, ha diritto a
usufruire gratuitamente di assistenza e informazioni nella sua lingua. Per parlare con un

interprete, chiami I’1-866-912-6285, Relay 711.

Hindi:

39 I1 [FTHr T Ace W [ %37-@7, Magnolia Healthsh S & Eﬁlé’ HdTel Esf,?-ﬁ
3Muent foer fFey @ & 396 T H Acg 3R ASRT Ured el ol 3IfOFHR &
forell A @ o1 el & foIT 1-866-912-6285, Relay 711 T il |






