Magnolia Health is contracted with the Mississippi Division of Medicaid to provide services for
Mississippi Children’s Health Insurance Program (CHIP). We team up with doctors and other
providers to make sure your child receives the right care, at the right time, in the right place.

with your CentAccount® card
with NurseWise®
through Care Management
with Disease Management

with MemberConnections®
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through Start Smart for Your Baby®”

Flip the page to learn more about each Magnolia Health service!
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CentAccount’

Rewards are added to your child’s CentAccount”
card when your child does certain things like well-
child visits. These rewards can be used to pay for
things like:

- Baby care = Over-the-counter

- Diabetes care medicine

- Eye care - Personal care items
- Groceries « Wellness items

NurseWise

The following services are available by calling
NurseWise”

+ Medical advice = Advice about a sick child
« Health information library ~ « Help with scheduling
= Answers to questions doctor visits

about your child’s health

Care Management

A case manager will work with you to make sure
your child gets the care they need and to help
your child follow through with any treatment.
Sickle cell, multiple sclerosis, HIV/AIDS, kidney
disease and organ transplant are just a few
conditions we can help manage.

magnolia health.

Mississippi Children’s Health Insurance Program

Disease Management

We want to improve the quality of your child’s
care and long-term health. We will help your child
manage the following conditions:

= Asthma « Heart problems
- Diabetes = Weight management
= High blood pressure

MemberConnections’

You can call us or we can visit your child at home.
We can give you information about:

= Choosing or changing - Access to services
doctors/providers - Counseling
= Your health benefits

Eligible members with complex care needs who do
not have safe, reliable access to a telephone may
be provided a temporary cell phone through our
Connections Plus” program. This program allows
our members to have 24-hour access to providers,
case managers, and 911. When you qualify, a
MemberConnections Representative comes to your
home to teach you how to use the phone.

Start Smart for Your Baby

A program that provides education, care
management and personalized guidance for
young pregnant members.

1-866-912-6285
MagnoliaHealthPlan.com
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