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magnolia health.

A health insurance company for Mississippi's Medicaid population, and

now participating in the new healthcare Market Place Exchanges.

Find Health Plans

Medicaid
MississippiCAN

Transforming the health of
our community one person
at a time.
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Magnolia Health Holds Member Baby Shower To Promote Better Health For Jackson Area Expecting Mothers &
Mewsborns Quarterly event advances healthier delivery, healthier newborng and heafthier mothers through
education, tips and advice. JACKSON, Miss. Dec. 10, 2014 — Magnolia Health — a leading provider of healh
care coverage that improves care across Mississippi — held. ..

Read More. ..

Common Preferred Drug List

Magnolia Health iz pleazed to announce our move to the common preferred drug list. Magnolia has worked
extensively with the Mizsizsippi Divizion of Medicaid, Missis=sippi State Medical Association, the Mississippi
Chapter of the American Academy of Pediatrics, and others to move to the commeon preferred drug list. The

link below wil take wou to_..

Read More. ..

Mississippi CHIP Program
Magnolia and MPCM Partner for MS CHIP

Read More. ..

For Members

For Providers CHIP

Phone Numbers

(866) 9126285
TDOODVTTY: (877) T25-7753

Fax: (868) 480-3227

Weekday Hours:

8 a.m. -8 p.m. {C5T) - First business
day of each week

8 a.m. -5 p.m. {C5T) - Every day
except first business day of the week
Weekend Hours:

8 am. -5pm. {C5T)- Second
weekend of each month

Missizssippi Relay Services: 711

MurseWise®
{868) 912-6285

Transportation - MTM, Inc
(868) 231-8004
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Magnolia Health Plan [chan

Finding a Prowider is Guick and Easy

“ou can search by last name, facility name or by specialty.

We’'ve Mapped Your Location

*5 'E-ﬂp: us find a provider closer to you
| ) ~ )

Ft krﬂt right, change it here

Q Search the Way You Want

.ﬁ. Provider - search the person's first andlor last name

ixi] Hospital - search the hospitsl by name

Other - thers are manmy other types of medical providers such as:

FQHC - Federally Qualified Health Canter
RHC - Rural Health Clinic: Heslth Departments, DMEs and
Pharmacies and many more
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Quantitative Drug Testing for Drugs of Abuse & Molecular Diagnostic

Testing 7,
Effective June 13, 2014, all of the codes I. j\e-'ﬁ in the document below
will require Prier Autherization

Magnolia Health requires prior authorization as a condition of payment for many
services, including many that are categorized as Quantitative Drug Testing
for Drugs of Abuse or Molecular Diagnostic Testing. This Notice contains
information regarding such prior authorization reguirements and is applicable to
all products offered by Magnolia Health.

Quantitative Drug Testing for Drugs of Abuse & Molecular Diagnostic Testing
(PDF)

Important Information for “Pregnancy Only” Members

In keeping with the compliance of the Affordable Care Act (ACA), Magnolia
“Pregnancy Only" members will now receive full benefits effective January 1,

Phone Numbers

(866) 912-6285

Fax: (B66) 480-3227
8am —-5pm. (CST)
Monday — Friday

Resources

Contracting

Credentialing Material

Forms & Applications
Manuals & Reference Guides
Pharmacy

Pre-Authorization Needed?

You will need Adobe Reader to open
PDFs on this site.

n Get "l




Magnolia Health offers a
Pre-Authorization tool to
assist providers with
determining what services
may or may not require a
pre-authorization by HCPCS
code.

Note: All non-participating
providers require a pre-
authorization.

Pre-Auth Needed?
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Medicaid Pre-Auth Needed?

DISCLAIMER: All attempts are made to provide the moest current information on the Pre-Auth Needed Tool. Howewer, this does
NOT guarantee payment. Payment of claims is dependent on eligibilty, covered benefits, provider contracts, correct coding and
biling practices. For specific details, please refer to the provider manual. If you are uncertain that prier authorization is needed,
please submit a request for an accurate response.

ision Services and all services performed by an Ophthalmologist or Optometrist needs to be verified by Opticare.
Dental Services need to be verified by Dental Health & Wellness.
- Behavioral Health/Substance Abuse need to be verified by Cenpatico.
‘ -~
b
Basic laboratory chemistries and basic radiology do NOT require prior authorization for participating or non-
participating providers.

Nen-participating providers must submit Prior Authorization for all services.
For non-participating providers, Join Our Network.

Are Services being performed in the Emergency Department or Urgent Care Center, FQHC or RHC, or Family
Planning services billed with a V25 to V25.9 diagnosis?
YES T HNO IF

Types of Services YES NO
ls the member having observation services between & and 24 hours? i o
Are anesthesia services being rendered for pain management or dental surgeries? i i+
Iz the member receiving hospice services? i i

Enter the code of the service you would like to check:

To submit a prior authorization Login Here.
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A Provider Training

Documents { Provider Training
Training Vignettes for Provider Secure Portal Phone Humbers
. Advanced Imaging

Prese ntations Provider Secure Website Vignettes (FOF) (866) B12-6285
ATTENTION: OB . Fax: (588) 480-3227
Providers Creating *Kew’—‘g Prior Authorizations on the Provider Secure & am.-5pm. [CST)

Portal \'" Manday — Friday
. Become a Provider
I n Stru Ct| on al Please open the link below to learn how to create a Prior Authorization on the
. Claims Provider Secure Portal as well as view an existing Prior Authorization. Resources

G ul d €s Clinical and Instructions for PA on Secure Portal Cnnhm_'"q ,
Preventive Credentialing Material
Guidelines Forms & Applications

Manuals & Reference Guides
a‘:‘d?:;?dﬂf Sea the link below for upcoming provider workshops: 21:;:::' ation Neaded?
Blertronic Outpatient Imaging Webinars (FDF) *fou will need Adobe Reader to open
Transactions PDFs on this site.
Get L

Eligibility ADOSE READEK
Verification Download the fres version of Resder

Family Planning



Training Vignettes
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Provider Secure Website Vignettes

Function Description of Demo Link to Demo

o N BT S A . This is part of the New Account Registration demo__
1) New Account Registration SOnpw o Fagetar o & S ROCONE. New Account Registration
2} Logging In and Out Demonstrates logging in and out of the account. Logping in and out demo

3) Account Management

Demonstrates updating an accosr/4's security questions, Account Management

4) User Management

changing password and addi‘ T
~
— "

Demonstrates how to manage users who have access to  User Management
the account and their permissions.

5) Quick Eligibility Check

Demonstrates how to check patient eligibility from the  Quick eligibility check demo
quick eligibility search on the landing page.

6) Patient Eligibility Demonstrates how to check patient eligibility from the  Checking patient efigibility
eligibility link. Also, accessing the patient record from L
the patient list. Access patient record from patient list
7) Patient List and Download Demonstrates accessing the patient list, how to Patient list download and finding a patient

download it to a local server or hard drive and finding a
patient from the patient list.




(PIRC)

The Practice Improvement
Resource Center (PIRC) offers
information to assist providers be
more efficient and make resources
available 24 hours a day:

Forms and Guides for the following:
Contracting/Credentialing
Prior Authorizations

Claims

Provider Manual

Magnolia Vendors

HEDIS Reference Guides
Phar macy PDLOSs
Provider Training

Clinical Practice Guidelines

To To Do o Do Do Do Do Do Do

and . Gui de

Practice Improvement Resource Center

q:
\
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Practice Improvement Resource Center (PIRC)

Contracting

Advanced Imaging

ATTENTION: OB
Providers
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Claims

Clinical and
Preventive
Guidelines
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Electronic
Transactions

+ Outpatient Prior Authorization Training Decument Form (PDF)

Eligibility
Verification

Contract Reguest Form (PDF)

Credentialing Material

Provider and Practitioner Credentialing Rights (PDF)
Practitioner Credentialing Application 2014 (PDF)

+ Magnolia Location Form (PDF)

Provider Update Form for Contracted Providers (PDF)

+ MID Form (PDF)

W-9 Form (PDF)
Owhnership and Controls Disclosure Form (PDF)
CAGH Brochure (PDF)

Forms & Applications

Mew Prior Authorization Forms (PDF}
Outpatient Prior Authorization Form (PDF)

Prier Authorization Smart Sheet How To (PDF)

* Provider Netification of Pregnancy Form (PDF)

Family Planning

Find My Provider
Representative

ICD-10 Overview

Notifications

PaySpan-EFT/ERA
(Payformance)

Pharmacy
Updatesé.. and mor.ed ! '

Revourc Cot :

(PIRC)

Newsletters '

Prenatal Vitamin Form (PDF)
Connections Referral Form (PDF)

* Claim Dispute Form (PDF)

Hospice Physician Form (PDF)
Provider Complaint-Grievance Form 2014 (PDF})
DOM Hysterectomy Acknowledgement Form POF (PDF)
plication for MS Family Planning Services (PDF)
rovider CM DM Referral Form (PDF)
Foster Care Health Information Foerm (PDF)
Discharge Consultation Documentation Form (PDF)

Manuals & Reference Guides

* Provider Manual (PDF)

Prier Autherization List (PDF}

* Provider Reference Card (PDF)

PaySpan (FDF)
HEDIS Quick Reference Guide Adult (PDF)

+ HEDIS Quick Reference Guide Pediatric (PDF)

HEDIS Quick Reference Guide Women (PDF)
Quick Reference Guide for EPSDT Codes (PDF)
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Phone Numbers

(B66) 912-6285

Fax (368) 480-3227
8 a.m. —5pm. {C5T)
Monday — Friday

Resources

Contracting

Credentisling Materisl

Forms & Applications
Manuals & Reference Guides
Pharmacy

Pre-Authorization Needed?

“ou will need Adobe Reader to open
PDFs on this site.

S ADOBE' READER

Download the free version of Reader
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Magnolia's website offers you many convenient and secure tools to a_ss!t-\-fé'nd give you—-access to better health care. To enter our secure portal click on
the login button. A new browser window will open where you can login or register.

Member Secure Login/Registration Provider Secure Login/Registration
s [nformation about your current PCP « Verify member eligibility
s Request to change your PCP Check and submit claims

« |Important forms available for you s Submit and confirm authorizations
» View detailed patient list

& Member Login ) Login
Register



Secure Web portal
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