
6/22/2018

Web Portal Presentation

Provider Tutorial - Public & Secure Sites - 2015





Public Website



For Providers

•Claims

•Provider Complaints

•Demographic Updates

Submit:

•Eligibility

•Claim Status

Verify:

•Provider Directory

•Important Notifications

•Provider Training Schedule

•Practice Improvement 
Resource Center (PIRC)

•Claim Editing Software

•Provider Newsletter

•Member Roster for PCPs

•Member Care Gaps

View:



Find a Provider



Important Notifications



Pre-Auth Needed?

Magnolia Health offers a 

Pre-Authorization tool to 

assist providers with 

determining what services 

may or may not require a 

pre-authorization by HCPCS 

code.

Note:  All non-participating 

providers require a pre-

authorization.



• Provider Training 

Documents

• Presentations

• Instructional 

Guides

Provider Training



Training Vignettes



Practice Improvement Resource Center 

(PIRC)

The Practice Improvement 

Resource Center (PIRC) offers 

information to assist providers be 

more efficient and make resources 

available 24 hours a day:

Forms and Guides for the following:

• Contracting/Credentialing 

• Prior Authorizations

• Claims

• Provider Manual

• Magnolia Vendors

• HEDIS Reference Guides

• Pharmacy PDL’s and Guides

• Provider Training

• Clinical Practice Guidelines

• Updates….. and more!!



Secure Website Login



Secure Web portal



Verifying Eligibility

If you are registered under more than one TIN, please select the appropriate TIN.

.



Verifying Eligibility



Submitting an Authorization



Authorizations



Create a New Authorization



Authorizations – Step 1



Step 1 Continued



Step 1 Continued



Authorizations – Step 2



Smart Sheets



Smart Sheets Continued



Authorizations Step 3



Authorizations – Step 4



Step 4 Continued



Authorizations – Step 5



Authorizations – Step 6



Review & Submit



Authorization Complete



Searching for Authorizations



Authorization Status



Submitting Claims



Submitting Claims



Submitting Claims



Submitting Claims – Step 1



Claims Audit Tool



Submitting Claims – Step 1



Submitting Claims – Step 2

• If additional service lines are required, click the green New Service Line button.

• Click next if no other lines are required. 



Submitting Claims – Step 3



Submitting Claims – Step 4



Submitting Claims – Step 5



Submission Complete



Corrected Claim Submission



Corrected Claim Submission



Corrected Claim Submission



Corrected Claim Submission



Corrected Claim Submission



Corrected Claim Submission



Verifying Claim Status



Verifying Claim Status



Verifying Claim Status



Patient List 



Patient List

• You have the ability to download and review your patient list in an excel file



Patient List

• Care Gaps will advise the service that the member is due for.



Patient List



Patient List



Provider Services (Call Center)

• First line of communication

• Provides phone support

• Answer questions regarding eligibility, authorizations, claims, payment 

inquiries

• Available Monday through Friday, 8am to 5pm CST 1-866-912-6285
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