
Urgent Care or
Emergency Room
WHERE SHOULD YOU GO?

1-866-912-6285
TDD/TTY: 1-877-725-7753       

MagnoliaHealthPlan.comMississippi Relay 711       

111 East Capitol St., Suite 500
Jackson, M

ississippi 39201

NORTH

Wherever you go for care, 
make sure to bring a list of all 
medications you currently take!

For a ride to an urgent care clinic, call a 

Magnolia Case Manager at 1-866-912-6285 as 

soon as you can, so they can help coordinate 

transportation.

Note: Magnolia cannot coordinate a ride to an 

emergency room. If you have a life-threatening 

medical emergency, call 911.

For a regular medical appointment, please 

call at least three days ahead of your 

scheduled appointment time.



ALWAYS CALL YOUR PRIMARY CARE 
PROVIDER (PCP) FIRST. YOU SHOULD SEE 

YOUR PCP AT LEAST ONCE A YEAR.

  UC  Urgent 
 Care
Urgent care clinics should be used 
for non-emergencies when your 
PCP is unavailable, including:

 • Flu, colds, sore throats and  
  earaches

 • A sprain or strain

 • A cut or scrape not   
  requiring stitches

 • To get more medicine or   
  have a prescription refi lled  

 • Diaper rash

For non-emergencies, you can 
always call your PCP or Magnolia 
Health’s Nurse Advice Line for help.

  ER  Emergency  
 Room
The emergency room should be 
used for serious emergencies only, 
including:

 • Broken bones

 • Gun or knife wounds

 • Bleeding that will not stop

 • Miscarriage/pregnancy   
  with vaginal bleeding 

 • Severe chest pain or heart  
  attack 

 • Drug overdose 

 • Poisoning 

 • Bad burns 

 • Shock (you may sweat, feel   

  thirsty or dizzy or have pale skin) 

 • Convulsions or seizures   

 • Trouble breathing 

 • Suddenly unable to see, move  
  or speak

If your symptoms ARE life threatening, don’t waste your time. Call 911 immediately.
Visit any of these urgent care clinics for fast, high-quality care that will have you feeling better in no time.

Clay County  

Children’s Clinic 
720 Medical Center Dr.
West Point, MS  39773
M-F  8 AM-5 PM 
662.494.1620 

Urgent Team 
710 Hwy 45N 
West Point MS  39773
M-F  8 AM-8 PM 
Sat  8 AM-4 PM 
Sun  1 AM-5 PM
662.524.4120 

Desoto County
Aff ordable Urgent Care 
900 E Commerce Street
Hernando, MS  38632 
M-F  8 AM-8 PM
Sat  11 AM-6 PM  
Sun  1 PM-6 PM  
662.429.9111

Prime Urgent 
Medical Clinic 
176 Goodman Road W
Southaven, MS  38671 
M-F  8 AM-8 PM  
Sat 10 AM-6 PM
Sun 1 PM-6 PM 
662.536.1020
662.510.6977 

Urgent Care  
3040 Goodman Rd W.
Horn Lake, MS  38637 
M-F  8 AM-8 PM 
Sat  9 AM-5 PM  
Sun  1 PM-5 PM 
662.280.3428
 
Lafayette County
Allcare MS Medical Clinic 
301 Jackson Ave West
Oxford, MS  38655 
M-F  8 AM-5 PM 
Sat  9 AM-3 PM 
662.234.6464 

RedMed Oxford 
Urgent Clinic 
1902 B. West Jackson Ave.
Oxford, MS  38655 
M-F  7 AM-7 PM 
Sat  9 AM-5 PM 
Sun  1 PM-5 PM
662.234.6464  
  
Lee County  

Barnes Crossing 
Urgent Care 
903 Mississippi Drive
Tupelo, MS  38804 
M-F  8 AM-7:30 PM
Sat  8 AM-6:45 PM  
Sun  12 PM-5:45 PM 
662.377.7900 
   

Family & Urgent Care Clinic
1154 Cross Creek Drive
Saltillo, MS  38866  
M-F  8 AM-6:30 PM 
(need to be there by 5:45 PM)
Sat  9 AM-5 PM  
Sun  1 PM-5 PM  
662.840.8010 

MedServe Urgicare Clinic 
844 South Madison Street
Tupelo, MS  38801 
M-F  8 AM-7:30 PM
Sat  8 AM-6:45 PM 
Sun  12 PM-5:45 PM 
662.377.5400
   
Lefl ore County  

Greenwood After Hours 
Clinic 
1601 Strong Avenue
Greenwood, MS  38930 
M-F  4 PM-9 PM
Sat-Sun  8 AM-12 PM 
662.451.7565 
   
Lowndes County 

The Clinic at Walmart 
1913 Hwy 45 N
Columbus MS  39705 
M-F  9 AM-8 PM 
Sat  9 AM-6 PM 
Sun  1 PM-6 PM 
Closed for lunch 1-1:30 PM
662.328.1918 

North MS Medical Center
Urgent Care  
56 Dutch Lane
Columbus MS  39702 
M-F   7:45 AM-6 PM
Sat  7:45 AM-4 PM 
Sun  11 AM-4 PM 
662.329.3808 

Urgent Team  
1503 Hwy 45
Columbus, MS  39705 
M-F  8 AM-8 PM  
Sat  8 AM-5 PM  
Sun  1 PM-5 PM  
662.328.9623  

Oktibbeha County 

Golden Triangle 
Urgent Care 
500 Russell St.
Starkville, MS  39759 
M-F  8 AM-6 PM 
Sat  8 AM-12 PM
662.324.2244

University Urgent Care 
1201 Stark Road 
Starkville, MS  39759 
M-Sat  9:30 AM-6 PM 
662.324.9760

Panola County 

RedMed Batesville 
Urgent Clinic 
109 Park Street
Batesville, MS  38606
M-F  7 AM-7 PM 
Sat  9 AM-5 PM 
Sun  1 PM-5 PM
662.563.7662

Urgent Team 
555 Hwy 6 E 
Batesville, MS  38606
M-F  8 AM-8 PM
Sat  9 AM-5 PM 
Sun  1 PM-5 PM 
662.578.2030

Pontotoc County
Pontotoc Urgent Clinic 
12 Brookes Crossing
Pontotoc, MS  38863 
M-F  7 AM-7 PM 
Sat  9 AM-5 PM  
Sun  1 PM-5 PM 
662.489.4044 

Sunfl ower County 

Indianola Family Medical 
122 East Baker Street
Indianola, MS  38751
M-F  7 AM-8 PM
Sat  8 AM-11 AM
662.887.2212  
   
Tate County
Parekh Medical Clinic 
300 East Main Street Plaza
Senatobia, MS  38668
M-F  7 AM-6 PM
Sat  9 AM-12 PM 
Sun  1 PM-4 PM
662.562.8278  

24/7 
Nurse Advice Line
1-866-912-6285

TDD/TTY
1-877-725-7753

(Mississippi Relay) 711
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